Rhode Island - DSL
Comparison of PR 6-01 Measures
Provisioning - % Installation Troubles Reported within 30 Days (PR-6-01)
Jul - Nov 01
New Business Rules

Rhode Island Jul-01 Aug-01 Sep-01 Jul-Sep Oct-01 Nov-01
As Reported on Carrier to Carrier Reports
Retail
Observations 25,454 28,594 24,409 78,457 23,549 21,668
Installation Troubles within 30 Days 1,158 1,081 991 3,230 1,057 771
| Code Rate -- Retail POTS 4.55% 3.78% 4.06% 4.12% 4.49% 3.56%
CLECs
Observations 57 70 70 197 85 67
Instaliation Troubles within 30 Days (testing CLECs) 0 0 0 0 0 0
| Code Rate — UNE xDSL Loops 0.00% 0.00% 0.00% 0.00% 0.00% 0.00%
New Business Rules - NY Carrier Working Group
Retail .
Observations -- Dispatched Out 5,043 5,352 4,750 156,145 4 936 4,380
Installation Troubles within 30 Days on Dispatched Out Orders 286 290 247 823 294 202
Retail { Code Rate on Dispatched Out Orders 5.67% 5.42% 5.20% 5.43% 5.96% 4.61%
CLECs
Observations 57 70 70 197 85 67
Installation Troubles within 30 Days (all CLECS) 7 0 5 12 5 2
| Code Rate -- UNE xDSL Loops 12.28% 0.00% 7.14% 6.09% 5.88% 2.99%
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Massachusetts - DSL
Comparison of PR 6-01 Measures
Provisioning - % Instaliation Troubles Reported within 30 Days (PR-6-01)

Jul - Nov 01

New Business Rules

Jul-01
As Reported on Carrier to Carrier Reports
Retail
Observations 238,135
Installation Troubles within 30 Days 8,501
| Code Rate -- Retail POTS 3.57%
CLEC
Observations 643
Installation Troubles within 30 Days (testing CLECs) 22
I Code Rate -- UNE xDSL Loops 3.42%
New Business Rules - NY Carrier Working Group
Retail
Observations -- Dispatched Out 33,282

LA

Installation Troubles within 30 Days on Dispatched Out C 2,333

Retail | Code Rate on Dispatched Out Orders 7.01%
CLEC

Observations 643
Installation Troubles within 30 Days (all CLECs) 40

| Code Rate -- UNE xDSL Loops 6.22%

Aug-01

252,776
8,443
3.34%

901
17
1.89%

37,607
2,329
6.19%

901
34
3.77%

Sep-01

216,989
8,766
4.04%

702
42
5.98%

36,041
2,434
6.75%

702
67
9.54%

Jul-Sep

707,900
25,710
3.63%

2,246
81
3.61%

106,930
7.096
6.64%

2,246
141
6.28%

Oct-01 Nov-01
209,839 30,747
6,946 1,909
3.31% 6.21%
559 373

10 26
1.79% 6.97%

34,943 30,747

2,258 1,909
6.46% 6.21%

559 373

38 26
6.80% 6.97%

Effective with November report month in MA, the new NY Carrier Working Group rules were utilized. Misdirects and no accesses have already been removed

from the measure as reported in the November C2C.
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Performance
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Rhode Island - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
T i i it kB L -,
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Attachment 23 — Lacouture/Ruesterholz Reply Decl. — Page 2

Rhode Island - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
vz*
Performance 1.15% 1.31% 1.01% 1.00% 0.76% 1.05%
Observations 610042 606035 602721 598033 592738 3009569
CLEC
Performance 1.27% 0.88% 0.84% 0.81% 0.67% 0.89%
Observations 1335 1371 1428 1483 1499 7116
MR-2-03 Network Trouble Report Rate - Central Office Jut-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
\'74
Performance 0.08% 0.09% 0.06% 0.07% 0.07% 0.08%
Observations 610042 606035 602721 598033 592738 30039569
CLEC
Performance 0.15% 0.07% 0.14% 0.07% 0.07% 0.10%
Observations 1335 1371 1428 1483 1499 7116
Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03} Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov
vZ
Performance [ 12a% | 140% | 107% | 10r% | ose% | 112% |
CLEC
Performance [ 142% ] o95% | ooe% | oss% | o074% | osew |

*VZ {retail compare group)
performance derived from
POTS Loop category.
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Performance

Massachusetts - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
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Attachment 24 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - DSL
Maintenance - Network Trouble Report Rate - Total - Sum of MR-2-02 and MR-2-03

Jul - Nov 01
Jui-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul-Nov

vz*

Performance 149% | 142% | 112% | 1% [ o79% 1.16%
Observations 3905028 | 3882507 | 3872688 | 3842362 | 3879557 | 13382142
CLEC

Performance 0.93% | 085% | 080% | 074% | 058% 0.78%
Observations 15242 | 15413 15329 14768 | 14408 75160

Juk01  Aug01  Sep01  Oct01  Nov-01 JutNov

vz

Performance 0.10% 0.12% 0.10% 0.10% 0.09% 0.10%
Observations 3905078 | 3882507 | 3872688 | 3842362 | 36879557 | 19382142
CLEC

Performance 010% | 005% | G12% | 011% | 006% 0.09%
Observations 15242 | 15413 | 15329 14768 | 14408 75160
Total Network Trouble Report Rate [Sum of MR-2-02 and 2-03] Jul-01 Aug-0t Sep-01 Oct-01 Nov-01 Jul-Nov
vz

Performance [ 15a% | 154% [ 120% | 112% [ oes%w |  126% |
CLEC

Performance | 1o3% | o90% | osmw [ o8s% | oea% |  os7% |

*VZ (retail compare group)
performance for July - Oct
derived from POTS Loop category.
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Performance
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Massachusetts - DSL
Maintenance - % Repair Appointments Met - Loop/Central Office
(Inverse of MR-3-01, MR-3-02)
Jul - Nov 01

0,
92.89% 91.91% 94.51% 91.10% 92.37% 90.71%

Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul - Nov

|EVZ MCLECs |

92.09%
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Attachment 25 — Lacouture/Ruesterholz Reply Decl. — Page 2

Massachusetts - DSL
Maintenance - % Missed Repair Appointments - Loop/Central Office (MR-3-01, MR-3-02)

Jul - Nov 01
MR-3-01 Jul-01 Aug-01 Sep-01 Oct-01 Nov-01 Jul - Nov
% Missed Repair Appointments - Loo
VZ
Performance 20.60%] 35.22%| 26.28% 29.06% 8.68% 9.13%
Observations 199 159 156 234 30608 31356
CLEC
Performance 6.98% 8.86% 11.36% 6.52% 8.49% 8.53%
Observations 172 158 176 138 106 750
MR-3-02
% Missed Repair Appointments - Central Office
VZ
Performance 11.48% 10.88% 7.78% 7.25%] 10.84%| 10.60%
Observations 61 193 167 138 3387 3946
CLEC
Performance 8.00% 0.00% 6.25% 0.00% 0.00% 3.64%
Observations 25 15 32 26 12 110
MR-3-01 and MR-3-02 Weighted Average
% Missed Repair Appointments - Loop/Central Office
Performance 18.46%] 21.87% 16.71% 20.97% 8.90% 9.29%
QObservations 260 352 323 372 33995 35302
CLEC
Performance 7.11% 8.09% 10.57% 5.49% 7.63% 7.91%
QObservations 197 173 208 164 118 860
Repair Appomtments Met
Performance [ 8154%] 78.13%] 83.29%[ 79.03%] 91.10%] 90.71%|

CLEC
Performance [ 92.89%] 91.91%] 89.43%] 94.51%] 92.37%] 92.09%!
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Attachment 26 — Lacouture/Ruesterholz Reply Decl. - Page 1

Massachusetts - DSL
Maintenance - Mean Time to Repair - Loop/Centrai Office (MR-4-02, MR-4-03)

Jul - Nov 01

MR-4-02 - Loop Jul-01 Aug-01 Sep-01 QOct-01 Nov-01  Jul- Nov
vZ

Performance 25.71 28.44 30.40 30.39 17.90 18.16

Observations 199 159 156 234 30608 31356
ICLEC

Performance 18.62 18.42; 19.76 19.48 16.17 18.66

Observations 172 158 176 138 106 750

MR-4-03 - Central Office

vz
Performance 16.27 14.35/ 11.49 11.89 10.58) 10.94/
Observations 61 193 167 138 3387 3946

CLEC
Performance 5.71 3.73 9.40 10.03] 2.54 7.19
Observations 25 15 32 26 12 110
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RHODE ISLAND - xDSL LOOPS

MR 5-01 % REPEATED REPORTS

ROOT CAUSE ANALYSIS
Jul - Nov 01
Jul-01 Aug-01 Sep-01 Jul - Sep Oct-01 Nov-01

Verizon Retail % Repeated Reports 30.77% 45.45% 33.33% 36.36% 61.54% 33.33%
CLEC UNE xDSL Loop % Repeated Reports 42.31% 30.77% 52.63% 43.10% 33.33% 30.77%
# UNE xDSL Loop Network Troubles 26 13 19 58 18 13
# UNE xDSL Repeated Reports 11 4 10 25 6 4
Root Cause

Misdirected by CLEC 2 2 3 7 1 0
% of Total Repeaters 18% 50% 30% 28% 17% 0%
[ MR 5-01 Adjusted for Misdirects 34.62% 15.38% 36.84% 31.03% 27.78% 30.77%
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MASSACHUSETTS - DSL LOOPS
MR 5-01 % REPEATED REPORTS

ROOT CAUSE ANALYSIS
Jul - Nov 01
Jut-01 Aug-01 Sep-01 Jul - Sep Oct-01 Nov-01
Verizon Retail % Repeated Reports 48.92% 44.03% 46.13% 45.56% 51.88% 16.99%
CLEC UNE xDSL Loop % Repeated Reports 29.95% 26.59% 22.60% 26.30% 26.22% 15.25%
# UNE xDSL Loop Network Troubles 197 173 208 578 164 118
# UNE xDSL Repeated Reports 59 46 47 152 43 18
oot Cause

Misdirected by CLEC 8 5 9 22 7 e
% of Total Repeaters 14% 11% 19% 14% 16%

[ MR 5-01 Adjusted for Misdirects 25.89% 23.70% 18.27% 22.49%| 21.95%

No Access 3 5 2 10 4 -
% of Total Repeaters 5% 11% 4% 7% 9%
| MR 5-01 Adjusted for Misdirect & No Access 24.37% 20.81% 17.31% 20.76%| 19.51%

Difference from CLEC UNE PQTS Loops % Repeatet 5.58% 5.78% 5.29% 5.54% 8.71%

Difference from Verizon Retail % Repeated Reports -22.55% -23.22% -28.82% -24.80% -32.37%

** Effective with November report month in MA, the new NY Carrier Working Group rules were utilized. Misdirects and no accesses have already been removed

from the measure as reported in the November C2C,
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